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Welcome to STEAM, a unique and safe
café-styled space with a fully-trained
multidisciplinary team, offering holistic
support to adults experiencing mental
health crisis - day or night

Drawing on experiences and learnings
from decades of assistance to those
most vulnerable in our community,
STEAM provides clients with a calming
and informed environment beneficial
to their needs.

Our safe havens provide guidance,
support and personalised pathway plans,
which are mindfully coproduced over

a period of time with our team, to
enhance future wellbeing for the client.

STEAM provides person centred
intervention assistance to support
primary services across Suffolk
and Norfolk.

Reach out for more information on
our approach or to make a simple
referral on a client’s behalf.

IO__C m:ammm (Pronouns: she/her)
STEAM Service Manager (KL)

STEAM House cafes are proudly powered by

access

Your Community Your Trust

Client support at STEAM House Cafes
is delivered using five key themes:

SUPPORT

Journeys begin with a simple face to face
assessment of need. By understanding
client requirements and introducing them
to our service offering, core elements of
trust and commitment are established.

TRANSFORM

Personalised intensive support plans

are identified, understood and then self
managed by the client with ongoing team
support. This could involve CBT, 1:1 or group
engagement activities from our single
cohesive environment. 0

EDUCATE &«

Providing educational tools to assist clients’
with their needs. Our support provides a
nutritional ‘good mood’ food offering
throughout the day, which highlights the
importance of maintaining a well balanced

ASPIRE  hfid

Assisting clients’ future ambitions by
providing a route to achieve via lived
community networking, wellbeing support
and employment pathways. Access to
guidance across housing, benefits, domestic
abuse, LGBTQ+ and more.

MOTIVATE d@

Our team remain available throughout
the client’s journey, face to face and/or
virtually, to offer further light touch
assistance as required. This fully inclusive
wraparound support aids the client to
achieve their full potential.

What do our clients think of STEAM?

«gTEAM is my safe o
vm_mom to come, when It'S great that I can just

walk in and so i
e meone s
_C womom*o._. there that | can talk to.”

i is place I'm not sure | Eoc_a.
L ﬁhm%«\ health. | have dissociative

ks and they
i r and | do have bad mﬁmm
m_%%%am:wﬁ to do if | have one. It's so relaxed

and a perfect place to come.”
\

If it wasn .
have coped Wi

_I m > = lived mxcm:m:om)
w advisory forum

Access Community Trust is committed to

developing of provisions that are driven

by the insights and feedback from our
customers and the local community.

Our STEAM cafes have their own Lived
Experience Advisory Forums, to ensure
we are meeting the needs of those that
use them and to support the voice of lived
experience being heard within the wider
mental health system.

We proudly offer free personal development
training and support to ensure that those
with lived experience can build their skills
and confidence to ensure their expertise
can support positive change.

To be involved or to find out more please
contact our LEAF service manager Beth

07435 946043
beth.stephens@accessct.org

\_ Y,
102 High Street | King’s Lynn | Norfolk | PE30 1BW

Tel: 01553 401831 or Mobile/Text 07388 377827
Email: steamkl@accessct.org




